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 Dear Editor, we recently read in your journal a letter to 
editor1 commenting a previous article of ours, dedicated to 
difficult and super difficult patients with mental illness.2 Our 
colleagues described the success of their anecdotal experi-
ence abroad, when community psychiatry has not lived up 
to its expectations in the western world and is struggling, 
and continues to struggle worldwide.

It is not a secret, and we deal with it every day at our 
clinical practice at Hospital Júlio de Matos, Centro Hospi-
talar Psiquiátrico de Lisboa, in Portugal. How can a multi-
disciplinary team do a psychiatric home visits in the com-
munity when the patient has no home? The most severe 
mentally ill patients are living on the streets. They have no 
home! The patients with the greatest burden of mental ill-
ness are homeless. Many are, indeed, homeless, nameless 
and helpless, suffering from the John Doe syndrome,3 be-
ing completely vulnerable in the streets of our cities, and 
suffering not only from schizophrenia, but also other undis-

closed psychosis (organic, etc.). They often lack appropri-
ate health care from community psychiatry. They are, in-
stead, waiting to become object of marontology,4 an unborn 
medical specialty recently proposed in a previous issue of 
this journal. Of course, we are living dystopian times, with 
many doubts. But at least we should be certain of one thing: 
community mental health services are neither the panacea 
nor the magical solution to the problem of our super ‘diffi-
cult’ patients with severe mental illness. For further reading, 
please allow us to recommend all the books, written in the 
last decades, by Edwin Fuller Torrey. Maybe readers should 
start with American psychosis: how the federal government 
destroyed the mental illness treatment system.5 This book 
exposes, in a very elegant way, all the mistakes done in the 
United States of America, that we should be avoiding, here 
and now, in the European Union, whenever treating our pa-
tients with severe psychiatric disorders.
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