[bookmark: _GoBack]Supplementary Material


[bookmark: _Toc534554059]Supplemental Figure 1. Representation of the causes of cancelled exams as described in RIS-Glintt® software. 


patient refused the exam	patient not available in Alert ®	patient transferred to another hospital	patient transferred to the operating room	cancelled by the patient’s assistant doctor	physician not available to perform the exam	patient did a different exam	patient left the hospital	incomplete clinical information	patient missed the exam	unappropriated request in emergency context	patient was discharged	1	1	2	2	3	4	7	8	10	13	20	20	Causes of cancelation

Cancelled exams, n


